Medical Attention


The National Health System will be used primarily; if it is necessary orange patients will be taken to the Attention and Isolation Centers and red patients will be taken to permanent or countryside hospitals.

Prehospitalization

Patients will be classified and identified for treatment, in this way limiting damages to their health.

Medical Health Posts


Partially deployed, mobile medical units used for emergency attention made up of a doctor, a paramedic, material, equipment and medicine.

Walk-In Medical Attention Unit

Health service units with external consultation services, which have medical personnel and medicine available to identify possible cases and indicate treatment.

Hospital

Units that provide hospitalization services with qualified personnel and technology to control, treat and follow-up on complicated cases.
Psychological Attention
Any situation that puts the population’s health at risk generates tremendous impact on the population. There are feelings of vulnerability and insecurity as an individual’s and his/her group’s integrity is affected; this leads to diverse emotions like: anguish, fear and terror, and it also affects their sense of perception, integration, judgment and reason. As such, the balance of a society that is consumed by feelings of panic and uncertainty, due to a significant and sudden change, is affected.

Depending on the magnitude of the event these behaviors can be exacerbated, because the behavioral process is altered by the weakness, inability or difficulty to avoid, resist, survive or recover from an event of this nature, which can quickly alter all the conditions of daily life creating confusion and disorder. 

That is why rapid and adequate psychological intervention for individuals, groups and masses is so important. Following, is a description of the basic preparation process and response before an event of this magnitude.

One of the most devastating characteristics of disasters is that they can affect many people at the same time. Hundreds of people can die and leave many facing their losses. The immediate consequence of disasters is a state of urgency, for which immediate action must be taken in order to save lives and tend to patients. The potential for a psychological crisis emerges in the days and weeks that follow, as individuals try to face their losses. Physical and psychological well being are intimately related.

From the point of view of the crisis theory, physical disease and bodily lesions are events that defy an individual’s and his/her family’s capacity to confront and adapt. These situations can make life’s goals unattainable and they can even threaten lives. How the events are interpreted (especially in relation to self image and future plans) and how behavioral adjustments take place is fundamental in determining the course of crisis resolution.

Disease is an event that affects an individual’s coping mechanisms as well as his/her vital structure, self image and perception of the future. These events, which can be interpreted as a challenge, a threat or a loss, are situations that can impact different personal aspects (feelings, thoughts), as well as the society’s family and social circles.

Within the crisis theory, there is a broad model for intervention for these situations which involves two elements:


· First instance interventions

· And second instance interventions

The first involves immediate assistance, and it tries to provide support and link the person in crisis with the help resources.

Second instance interventions refer to a brief therapeutic process directed at crisis resolution.

The activities to be carried out in this manual are based on this model.

· Identify the individuals that are in a state of crisis.

· Provide first and second instance psychological help to individuals that are at risk and in a state of crisis, geared towards understanding and confronting the situation caused by the individual’s emotional, behavioral and cognitive disorganization.

· Refer patients.

Activities:
	Help Line
	Action to be Take
	Person Responsible for Action

	First instance interventions (psychological first aid)
	Establish first verbal contact with the patient
	Brigadier



	
	Use questionnaire to detect an individual’s crisis state.
	Brigadier

	
	Report results of the questionnaire and channel to help resources.
	Person responsible for the  Fast Response Jurisdictional Command

	Second Instance Interventions
	Examine problem dimensions, find out about: the incident that led to the crisis, imminent decisions that the individual intends to carry out.
	Social workers, nurses, psychologists, psychiatrists

	
	Integral evaluation of the patient’s conduct, cognitive behavior, emotional state and family support.
	Psychologists, psychiatrists

	
	Administer brief therapy to resolve the crisis.
	Psychologists, psychiatrists

	
	Evaluation and/or drug administration according to an individual’s problems.
	Psychiatrists


Questionnaire















Date: _______________________

Name: _____________________

Age: _______________________

Marital Status: _______________
Occupation: _________________

Instructions:

You have recently experienced a high stress event. This questionnaire will provide your counselor with valuable information relating to what happened and its effect on various aspects of your life. Please, fill in this questionnaire as completely as possible. If you have any questions, feel free to ask your counselor for guidance. Your responses will be kept confidential and only your counselor and the therapeutic team will have access to this questionnaire.

The first few questions are related to the event that made you look for help. Please describe briefly what happened:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Were other people involved?

No (    )        Yes (    )

When did the event take place?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Since the crisis event took place, I have noticed changes in:

(    ) My sleeping habits


(    ) I sleep more


(    ) I sleep less

(    ) My eating habits


(    ) I eat more


(    ) I eat less

(    ) My drinking habits


(    ) I drink more


(    ) I drink less

(    ) My use of drugs and medicine


(    ) I use more


(    ) I use less

(    ) My work habits


(    ) I work more


(    ) I work less

(    ) Activities in my free time


(    ) like more


(    ) like less

(    ) Exercise habits


(    ) I make more time for fun
(    ) I make less time for fun

Please verify the following in relation to your behavior before the crisis event:

No

Yes



I was satisfied with:

(    )

(    )



my work habits

(    )

(    )



my eating habits

(    )

(    )



my exercise habits

(    )

(    )



my recreation activities

(    )

(    )



my drug and alcohol consumption

(    )

(    )



my sleeping habits

When taking all of this into consideration, before the event crisis happened above all else, I was:

(    )
very satisfied with my life

(    )
moderately satisfied with my life

(    )
somewhat satisfied with my life

(    )
unsatisfied with my life

Please make a list of your three favorite activities during the previous year:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Compared with the previous year, the time that you now use for these activities is:

Much less

Less

The Same

More

Much More

Activity 1

Activity 2

Activity 3

The following paragraphs provide your counselor an understanding of how you have been feeling lately:

(    ) excited


(    ) overwhelmed


(    ) energetic

(    ) angry


(    ) tense



(    ) guilty

(    ) lonely


(    ) jovial



(    ) content

(    ) happy


(    ) optimistic


(    ) comfortable

(    ) sad


(    ) uneasy



(    ) bored

(    ) stunned


(    ) fearful



(    ) exhausted

(    ) relaxed


(    ) distrustful


(    ) other

(    ) satisfied

Review the list of feelings one more time and select five that were common in you before the crisis event:

________________________________________________________________________________________________________________________________________________________________________________________________

Make a list of more than three feelings you would like to experience less frequently:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Please complete the following sentences 

Make a list of more than three feeling that you would like to experience more frequently:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
I feel like I am in my best shape when:
________________________________________________________________________________________________________________________________________________________________________________________________

I feel like I am in my worst shape when:
________________________________________________________________________________________________________________________________________________________________________________________________

The following questions relate to your bodily wellbeing:

Since the crisis event, I have experienced:

(    ) headaches
(    ) weight loss
(    ) tachycardia
(    ) intestinal complications

(    ) stomach aches
(    ) painful menstruation

(    ) abdominal pain
(    ) dizziness spells
(    ) diminished interest in sex
(    ) asthma

(    ) arthritis
(    ) high/low blood pressure

(    ) other
(    ) allergies

(    ) ticks
Please review the list again and circle those problems which you have had previously in your life, that is, before the current crisis.

Are you currently under any medical treatment as a result of the crisis event?
(    ) No
(    ) Yes

Name of the doctor: ________________________________________________

Are you taking medication for any of your current health problems?

(    ) No
(    ) Yes

Please specify: ____________________________________________________

Please evaluate how tense you feel physically at the current time:
                                                1    2     3    4    5    6    7

Comfortably relaxed (  )  (  )  (  )  (  )  (  )  (  )  (  ) Extremely tense

What part of your body feels the most tension?
________________________________________________________________________________________________________________________________________________________________________________________________

Do you feel close to your family?

Yes very close (    )
Moderately Close (    )

Neutral (    )


Distant (    )


Very Distant (    )

Make a list of your best friends, and use their given names:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Currently, who is the most important person in your life?

________________________________________________________________

Are you a member of any social club, fraternity, etc?

(    ) No
(    ) Yes

Please specify: ____________________________________________________
Are you a member of a church, synagogue or other religious organization?

(    ) No
(    ) Yes

Please specify: ____________________________________________________

When you need help or when you need to talk to someone, do you contact other people?

(    ) No, I don’t like to ask for help
(    ) Yes, I contact

____________________________and/or_______________________________

Check which of the following affirmations apply to you:
False
   True

The crisis event keeps me from achieving a goal that is very

(    )   
    (    )

important
(specify)
__________________________

(    )   
    (    )

I think about this event over and over again.

(    )   
    (    )

I feel responsible for what happened.

(    )   
    (    )

I suffer from nightmares that relate to the event.

When I picture myself at this moment:

________________________________________________________________________________________________________________________________________________________________________________________________

When I think now about what happened I realize that I should:
________________________________________________________________________________________________________________________________________________________________________________________________

Now that this has happened (the crisis event) I:

________________________________________________________________________________________________________________________________
I consider the possibility of taking my life:

(    ) never


(    ) sometimes 

(    ) very frequently

I feel like hurting someone:

(    ) never


(    ) sometimes 

(    ) very frequently

Please describe yourself briefly:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

When I take everything into account I am:
(    ) Very satisfied with my life

(    ) Moderately satisfied with my life

(    ) Justifiably satisfied with my life

(    ) A little unsatisfied with my life

(    ) Unsatisfied with my life

My best characteristics are:

________________________________________________________________________________________________________________________________________________________________________________________________

I hope this counseling can help me:

________________________________________________________________________________________________________________________________________________________________________________________________

I would like my counselor to:

________________________________________________________________________________________________________________________________________________________________________________________________

Attention and Isolation Centers, (CAA)
The Attention and Isolations Centers are where identification, classification and population attention takes place before hospitalization, when the population finds itself in a crisis situation.

Fixed infrastructure (hospitals, gyms, industrial vessels) whose priority is to tend to patients that have been classified as orange.

These places must be designated in phase 0 level 3 and set up and operating during phase 1 until the pandemonium ends in case it is necessary. They will be coordinated and supported by the State and Jurisdictional Fast Response Commands.

These Attention and Isolation Centers must have:

· Security Area

· Waiting Area

· Registration and Classification Area

· Attention and Isolation Area
· Laundry Area

· Food and Rest Area

Activation:

· During crisis situations that put the populations health safety at risk

INFRASTRUCTURE OF THE HEALTH CENTERS: FIGURE 3
· Reception area: In this area patient control and registration takes place.

· External consultation area: This zone is assigned patient classification (ambulatory or hospitalization)

· Treatment area: Area where the flu shots will be administered or where antiviral will be given according to what is established in the previous consultation.

· Personnel area: Zone assigned to personnel.

· Laundry: Area dedicated to washing clothes from the offices, patient’s clothing (patient robes) and health personnel (surgery attire).

· Kitchen (mobile or fixed): Area assigned personnel food preparation.

· Warehouse:  Physical area where medicine reserves and supplies are stored.

The following characteristics must be taken into account when the sites where they will be established are chosen:

· They must be spacious places, which can be divided into 5 areas of 10 square meters, made of canvas that is easy to wash or clean, without rips and with two entrances divided in half.
· They cannot be health centers or fixed hospitals, because that would mean that that unit would have to be closed and it could not provide other services to the rest of the population.

· The sites recommended for its installation are: schools, sports centers, stadiums, airports, and hotels among others.

Services

· Communication routes: the site must have fast communication routes in order to have access to the communities, the health centers and the hospitals in the region.

· Telephone lines: There must be telephone cables and posts close to the building in order to have access to a telephone line.
· Electric energy: there must be a public network as well as an auxiliary plant.

· Sanitary infrastructure: there must be drinking water, drainage and enough bathrooms for men and women as well as showers for the people that work there.

Material resources

· Four consultation offices
· One table (desk) for each area
· Chairs made from plastic
· Cooling unit
· Thermoses with refrigeration packets
· Bags and refuse collectors to manage dangerous,  biologically infectious refuse according to the norms
· Shelves to store medicine and material
Personnel for the Attention and Isolation Centers

It will be made up of doctors, nurses, laboratory and support personnel (office and administrative).

The total proposed personnel are 17 people per shift (3 shifts), that could cover daily consultations of 192 patients distributed in the following manner:

	Area
	Personnel per shift

	Attention to cases
	4 doctors and 6 nurses

	Clinical laboratory
	2 technicians

	Kitchen
	1 cook and 1 helper

	Support Personnel
	1 administrative and 2 office


FIGURE 3. DIAGRAM OF AN ATTENTION AND ISOLATION CENTER












Fixed and Mobile Medical and Hospitalization Units
Fixed infrastructure (hotels, gyms, industrial vessels) or mobile infrastructures that allow the population to be serviced when the National Health System is insufficient.
One of its priorities is to tend to patients that have been classified red.

Concepts and materials. – The tent is formed by an outside covering that forms everything within the walls, the roof and the floor in order to set up instantaneously and in a stable manner:
· Curtain covering and walls made from polyester held by PVC on both sides.
· Anti skid floor made from the same fabric, much thicker and less resistant to abrasion than the former.

· Frame made from inflatable arches (hotdogs) that support the curtain. It can be separated from the group, since it joins the tent principally through six screws made from stainless steel, with a stable washer. Each arch has one cover and one chamber.

Vaccination Centers

Specific areas for biological administration against any agent that could put the population’s health in danger. The will be set up in First Level medical units and will be operated by vaccine program personnel (three health workers in three eight hour shifts).

Activity in these centers will take place in 12 hour shifts per day once the vaccine is available.

They must have two health workers (nurse and administrative); prioritizing application to strategic and vulnerable groups.
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